Dear Bert,

| wanted to extend my thanks to you for looking after the issues ands challenges | had
with the real estate transaction that | had experienced a little while back. Through no fault
of yours | had an issue with an assignment that was not working in my favor, because of
atechnicality that the developer had put in place. After trying to deal with the issue
myself with no success, you personally came up to bat and dealt with the matter so that |
suffered no financial loss.

Y ou are aman of your word and you look after the customer’ s best interests, thus | have
no problem referring you to any one else who is intending to buy or sell property.

Best Regards,

Tony Lenarcic



